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DECISION RECOMMENDATIONS

That the Panel:

1. Notes the content of this report

1 PURPOSE OF THE REPORT 

1.1 To note the content of published CQC Care Home and Care Agency reports.

2 BACKGROUND AND MAIN CONSIDERATIONS 

2.1 There have been three CQC reports published since the last Scrutiny Panel which 
are for:

a) Goldfinch Care Agency – Inspected 19th November 2015 report published 
12th January 2016

b) Rutland Cottages (Prime Life) - Inspected 9th December 2015 report 
published 21st January 2016

c) Wisteria House Residential Home – Inspected 23rd November 2015 report 
published 1st February 2016

2.2 All of the above reports showed an overall rating of good.  

2.3 A copy of the CQC Reports is attached for information.
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3 CONCLUSION 

3.1 The latest CQC reports give assurance of the standards at the above CQC 
regulated services being maintained in 5 of the 5 areas looked at by the inspectors 
in regards Rutland Cottages and Wisteria House. Goldfinch Care Agency are 
needing improvement in one area on this occasion which is “The service had not 
completed assessments of peoples capacity to make informed decisions about 
their care in line with The Mental Capacity Act 2005”. 

4 BACKGROUND PAPERS 

4.1 CQC inspection reports dated 12th January 2016, 20th January 2016 and 1st 
February 2016.

5 APPENDICES 

5.1 none

A Large Print or Braille Version of this Report is available upon request – 
Contact 01572 722577. (18pt)


